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1. Voice Of America (VOA).
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1. Karl.

2. Open diplomacy.

3. Ramaprasad.

4. Newspaper Diplomacy.
5. Television Diplomacy.
6. Satellite Diplomacy.

7. Internet Diplomacy.
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1. Van Dinh.
2. Ammon.
3. Cohen.

4. Rawnsley.
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1. Gatekeeping.
2. Curt Lewin.
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1. Reprsentation.
2. Reflective.
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1. Intentional.

2. Connotation.

3. Conventional content analysis.
4. Directed content analysis.

5. Summative content analysis.
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1. Inductive category development.
2. Deductive category application.
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